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September 25, 2015 
 
Mr. Bruce Newport 
Owner 
Newport’s Seafood Restaurant 
703 McKinney Avenue 
Dallas, TX 76060 
 
Dear Mr. Newport: 
 
Last month, I personally reserved the Terrace Room for a business dinner on Friday, September 

18 at 7:30 p.m. My partners and I were interviewing a reputable and influential attorney to 

contract for our media legal services. I told the maître d’ this was an important event and 

everything had to be perfect. 

 
On Friday, we arrived at 7:30 p.m. The maître d’ stated the room was not ready and led us to the 

lounge. We waited for 75 minutes. I had to inquire three times about the status of our room. The 

maître d’ was condescending and acted as if I was wasting her time. She offered no apology—

only offered free drinks. I was finally greeted by the manager; he apologized and we were seated, 

but not in the room we reserved. He offered a discount, but I declined because I did not feel it 

was the time or the place to quibble over a bill. No explanation was ever given as to why we 

were not seated in our regular Terrace Room.  

 
My partners and I are aggravated and are very dissatisfied with the solutions offered. We did not 

need our drinks compensated because a) I had pre-paid and b) it is not appropriate to consume 

more than a couple drinks when doing business anyway. Our guest that night was obviously 

irritated and in order to secure his services, we were forced to offer use of a company car. Until I 

can understand why our reservations were not honored as arranged, I do not feel comfortable 

doing business at Newton’s. I would like our account credited within the month for the cost of 

the dinner because it almost cost me our new attorney. I look forward to hearing from you to 

discuss this matter further. 

 
Sincerely, 
 
 
 
Rachel Totten Keith, President 
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September 25, 2015 
 
Ms. Jane Eyre 
Personnel Director 
Children’s Hospital 
1935 Motor Street 
Dallas, TX 75235 
 
Dear Ms. Eyre: 
 

I am writing on behalf of Mr. Jack Roberts who is currently applying for a pediatric nursing 

position at Children’s Hospital. As the first-shift charge nurse at RTK’s Emergency Room in 

Fort Worth, I have supervised Roberts at his current full-time position of floor nurse for the last 

four years. 
 

I recommend Roberts for any position he qualifies for, but especially pediatrics. Although he is 

specially certified in pediatrics, he has worked in various specialties at our facility, the most 

recent being on my 12-hour shifts in the ER. Because of our long hours and intense working 

environment, I have had the opportunity to see Roberts at his best and worst. Roberts excels at 

all aspects of nursing. He received the Leonidus Keith Award for Excellence in Nursing in 2014 

for developing an expedited comprehensive triage process in the ER. This not only decreased 

patient wait time, but facilitated communication between triage and operations and the number of 

patients treated per hour increased from 12.2 to 14.5. This resulted in more accurate initial 

assessments, increased patient satisfaction levels, and was directly responsible for an increase of 

12% in ER profit margins. He trained himself on our new software, which was not being used 

correctly, and then certified all other ER staff. The only complaint I have heard about Roberts is 

that he can take too long “visiting” with family members of our young patients, but it really is 

not such a bad thing. Mothers are especially grateful he took the time to explain their baby’s 

procedures or diagnoses when others would not. 
 

I will be sorry to see Mr. Roberts go, but he loves working with families and he deserves the 

best. He will be missed for sure! If you have any questions, feel free to call me at the number 

below and I am at extension 3065. 
 
Respectfully, 
 
 
 
Rachel Totten Keith, President 



12004 Hathaway Drive 
Fort Worth, TX 76108 
 
September 26, 2015 

Dr. Linda Carroll 
Professor of English 
Texas Wesleyan University 
1201 Wesleyan Street 
Fort Worth, TX 76105 
 
Dear Dr. Linda Carroll: 
 
I am a currently a junior at Texas Wesleyan and I am interested in English as a second major. 

My goal is to attend Texas A&M School of Law and practice criminal or entertainment/media 

law. I currently have an associate’s degree in criminal justice and I am now a political science 

major with pre-law emphasis. My interests are moot court, organizing a fraternal organization on 

campus for professionals, and establishing my own non-profit called Sisters In Arms that provides 

services and support for female service members and veterans. 

 

Although I have explored TWU’s website and handbook, I have many questions about the 

English major, the law school application process and in the field of law in general. Am I still 

eligible to be a part of the pre-law/pre-professional program at Texas Wesleyan as an English 

major? Is it necessary to have a formal political science education if you are interested in a 

political career? Do you know any English majors that go to law school or any attorneys that 

majored in English? All the attorneys I know majored in political science or criminal justice. I am 

also curious which English concentration would benefit me the most, as a student. 

 

If you are available, I would appreciate hearing from you before October 19th—the beginning of 

advising week for spring semester. You may contact me at your convenience on my cell at 817-

944-3469 or email at rtkeith@txwes.edu. Thank you for your time and consideration. 

 
Very respectfully, 
 
 
 
Rachel Totten Keith 



12004 Hathaway Drive 
Fort Worth, TX 76108 
 
September 26, 2015 
 
Dr. Bernd Hessing 
Superintendent 
White Settlement Independent School District 
401 S. Cherry Lane, 
Fort Worth, TX 76108-2518 
 
Dear Dr. Hessing: 
 
After six years of teaching in one the state’s most lauded and successful junior high schools, it 

saddens me to report that this year has seen a noticeable escalation in the number and type of 

violent incidents. I am recommending the district take immediate action to reign in this troubling 

trend of violence. 
 

Last week, I had to break up two fights and this morning, two of my colleagues both shared they 

each had to deal with violent students just yesterday. An irate student who was having her cell 

phone confiscated took a swing at the teacher and luckily missed! This is unacceptable. We 

should not be afraid of our own students while we are trying to do our jobs. 
 

After consulting Principal Skinner, I volunteered to take the lead and came up with a plan that 

the faculty supported. I recommend that the district provide the funding to staff our schools with 

on-duty police as school resource officers. Districts that staff resource officers have an incident 

rate that is 55% lower than the national average, according to Teachers Union of America. 

Also, we need to rigidly and consistently enforce our current policies and report all forms of 

violence and automatically involving local law enforcement to investigate any and all cases of 

alleged or confirmed assault. 
 

Please let me know when would be convenient for you to meet prior to petitioning the school 

board with our plan. I can be reached at 817-944-3469 or rtkeith@wsisd.edu. 
 
Very respectfully, 
 
 
 
Rachel Totten Keith, Mathematics Teacher 


